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  Got Questions?  Find Answers with Xreferplus 
 
   If you are in search of a brief explanation, a few 
quick facts, a definition, or a short biography, the 
Xreferplus electronic database contains content 
from five general encyclopedias plus a wide 
variety of specialized dictionaries, encyclopedias 
and reference tools. Among the hospitality titles 
included are the Dictionary of Hotels, Tourism 
and Catering Management and Oddbins 
Dictionary of Wine.   
 
   Content is enriched with images, sound files, 
maps and customizable data tables which 
provide users with accurate, reliable information.  
Testimonials for this new research tool call it “A 
librarian’s delight and a student’s dream.”  
 
   You can find Xrefer in our library’s alphabetical 
lineup of databases at  
http://library.ucf.edu/databases/   
    
   Happy searching!      
Grenka Bajramoski moves into Circulation  
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New for researchers:  
XREFER Plus            
The love of learning, 
the sequestered 
nooks, 
and all the sweet 
serenity of books.  
 
Henry  
Wadsworth  
Longfellow  
(1807 - 1882),  
American  
Poet 
Do you IM??? 
 
Rosen Library does!!! 
 
We are now offering research assistance through 
popular Instant Message (IM) programs! 
 
Just add our screen name to your buddy list and look 
for us to be online Sunday through Thursday  
between the hours of 5-9 pm. 
 
                IM Service               Screen Name 
 
  AOL Instant Messenger        rosenlibrarian 
 
 
 
 
  MSN Messenger                   rosenlibrarian 
      @hotmail.com 
 
 Yahoo! Messenger  rosenlibrarian 
 
For more information, visit our 
 Ask a Rosen Librarian page at: 
http://library.ucf.edu/rosen/askrosen.asp 
     
   Born in the Big Apple, Grenka moved to Orlando at age 15 with her parents and two 
younger brothers. She attended Dr. Phillips High School and graduated with a Florida 
Merit Scholars scholarship in May 2000.  She continued her education by completing 
the Bridges to Success Program at Valencia Community College with an Associate’s 
Degree in Business.  Today, Grenka is working toward a degree in Marketing and 
minoring in Mass Communications and Hospitality Management at the University of 
Central Florida. After graduation, Grenka hopes to work in sales for hotel properties. 
 
    While working 40 hours a week and attending school takes up a lot of Grenka’s 
time, she still finds time to enjoy life by hanging out with family and friends. She likes 
to read, shop, dance, go to concerts, and travel.  Most recently, her travels took her to 
Italy where she spent 11 days visiting Venice, Florence, and Rome.  She looks forward 
to traveling more in the future. 
 
   In addition to her education pursuits, Grenka spent 5 years as a Merchandise 
Assistant for Hallmark.  She loved this job, but in February 2004 the Hallmark store 
closed down.  As a result, Grenka took a new turn in her path and became a Library 
Assistant at Rosen’s Universal Orlando Foundation Library.  Now having settled into 
the library, her hard work earned her a promotion last November to the position of 
Senior LTA in charge of Circulation, including Course Reserves, Missing Books, Fines, 
Holds and Recalls.  
  Grenka’s main focus in her per-
sonal and professional life is to 
help others.   She even dedicates  
part of her free time to volunteer-
ing at the Sand Lake Hospital.                                 
We feel lucky to have this hard-
working young lady as part of our 
staff.  
  
Spring Shuttle Bus Schedule 
 
M, T, W, TH 
No Shuttle Service on Fridays 
 
 
 
 
 
 
 
 
Leave UCF:  
7:30am, 9:30am, 12:45pm,2:15pm, & 
5:15pm 
 
Leave Rosen:  
8:45am, 12pm, 1:30pm, 4:30pm,& 
6:00pm 
 
Contact Info: 
407-903-8000 or hospitality.ucf.edu 
  
• Rachael Ray, 365: No Repeats 
• James Luceno, Star Wars:  The Rise of Darth Vader 
• Time Magazine's, Hurricane Katrina:  The  Storm 
That Changed America 
• Nadine Gordimer, Get a Life 
• David Kennard, A Shepherd’s Watch 
• Amy Tan, Saving Fish from Drowning 
• Kevin Trudeau, Natural Cures “They” Don’t Want 
You to Know About 
• Joan Didion, The Year of Magical Thinking 
• John Berendt, The City of Falling Angels 
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 For detailed instructions on how to connect 
remotely to E Z Proxy, please visit: 
 
http://www.library.ucf.edu/Ask/offcampus.htm 
or Call: 
Ask A Librarian (Local) 407-823-2562 or   
(Toll-free) 1-866-271-7589 
• 1.5 million volumes are available  
from the Main Campus Library 
• 24 Computers Online for web 
access & research— databases 
containing thousands of journals, 
articles & books 
• Research Assistance to access 
the 11,000 print & electronic 
periodical subscriptions 
• Course reserves 
• Over 6,000 volumes now on the 
shelves, hundreds on order & 
coming in weekly 
• More than 130 journals, 
magazines, newspapers 
• Travel & Professional resource 
service brochure files 
• Wireless laptops for checkout 
• Lockers: Free  
• Study Rooms 
• DVD/VHS Media Centers 
• Copy Machines 
• Cash to Chip Machine 
• Checkout laptops, DVDs, VHS, 
Tapes 
At Your Service 
 
E Z PROXY 
New Easy Way to Access Research 
Databases Off-campus 
 
New Bestsellers: 
ROSEN SHUTTLE 
Hauling too many books? 
Check out a Locker! 
Thank you!  
Your donated books and magazines are helping the Universal Orlando Foundation Library grow! 
In fact, the Library has recently sent some duplicate copies to The Aruba Hotel School  
so they can build their library too.  
Keep the donations coming! 
    Come join us in the Library as we host the exhibit The    
    Making of a Zuckerbäcker: Apprenticeship and Tools of  
    an Austrian Pastry Baker from January 9th through March  
    17th, 2006. 
 
The exhibit invites you to travel back in time to 
learn about the apprenticeship of a pastry chef in 1950s Austria, to a 
time of baking with the hands and with traditional tools, to a time of 
careful methods and delicate pastries – of a sort to be found today in 
only the finest European pastry shops. 
 
The items on display – pastry tools of the era, trade school     
drawings, official apprenticeship documents, and more – are 
on loan from Rosen’s own Dr. Wilfried Iskat, who completed a    
traditional baking apprenticeship in Austria from 1954 to 
1957 and later worked as a Zuckerbäcker (literally, a “sugar 
baker”) in the world famous Demel pastry shop in Vienna. 
Dough dividers 
Various cutting & edging tools 
     A Slice of Food History at the Library 
Rosen Library Staff at the Orlando Culinary Academy for 
their annual Holiday Luncheon.  From right to left: Deb 
Ebster, Gina Rippens, Tim Bottorff, TJ Ormseth, & Grenka 
Bajramoski 
